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The adage
"with great power
comes great

responsibility”
rings especially
true in the realm
of Al.
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LEAD BY EXAMPLE: BUSINESS
SECTORS" ROLE IN SHAPING Al

Government policies often lag behind technological innovation. While policies are crucial, the leadership within
the business sector, the innovators, product leaders, and data scientists can truly set the tone for the Al journey.
We are on the front lines, building and employing these technologies, witnessing their impact, and
understanding their intricacies. It is our prerogative—our opportunity—to lead the charge in responsible Al

usage, embedding ethical considerations into our products’ DNA and strategies.

THE IMPORTANCE OF
GOVERNANCE AND GUARDRAILS
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Governance
NEOMERIEnERGE
ensure responsible

use of Al are not a
choice; they are a
hecessity.




Al Risks:
A Dual Perspective

I. Unintententional
outcomes from Al
models

2. Deliberate Misuse of Al
by providers or users
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the Al journey safely. Data governance is critical for ethical implications around Al.

The principles of training an Al model are not significantly different from a child’s behavioral development; the
quality and accuracy of training data the model is exposed to directly impact the behavior and output. We
foster fair and balanced outputs and protect sensitive data and personal information by ensuring Al models are

exposed to diverse, unbiased, and accurate data.

DOMAIN-SPECIFIC GUARDRAILS
AND RISK OF INDIRECT BIAS

Regulations and guardrails are needed to build safety, security and offer trustworthy Al. However, how they are
formulated and governed is critical to prevent indirect bias. As an example, in Al data model training, a series of
data points, such as gender and race, can result in creating biased Al and social scoring in general-purpose

large language models. These are the occurrences, such as the country-specific Al-generators like Barbies, that

are frequently mentioned in the news and media. However, on the other hand, the same data points could be
critical in training a medical model that could potentially save lives. General-purpose Al product usage needs
to have guardrails to prevent misuse and ensure data privacy, but defensive products also need to be built to

identify and prevent harm.

As a result, guardrails and regulations are not a One-Size-Fits-All. They need to be domain-specific and
carefully drafted to create opportunities, provide security, and prevent harm. These considerations highlight the
crucial role of regulations and guardrails to ensure Al serves its purposes without inadvertently perpetuating

biases or causing harm.

THE FUTURE OF Al

The efforts to regulate Al serve as a call to industry leaders to pave the way—by establishing trusted, secure,
and equitable Al. By embracing this opportunity, organizations can set themselves apart and encourage
innovation that is not just technologically advanced but also ethically sound and socially responsible. The

future of Al should not be passively observed but actively shaped by the decisions we make today.
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